
Success with Diskeeper® 2008:  
Law Firms

Wayne Jones, Maney & Gordon
The Diskeeper is dynamite. The “automagic” defrag is of great help on our file servers. That’s probably 
the best feature. Central administration using the Administrator Edition is quite cool as well. These 
results are better file server performance delivering files to our users and quicker reads of large files. 
 
I have two file/SQL servers, one of which acts as an Exchange server. The other is a Citrix application 
server. Basically, Diskeeper sped up the servers from the perspective of reading operating system files 
and limiting fragmentation of user files as well. That has been a boon as most all of our Word/Excel/
Access files open as quickly as they possibly can on these servers with GigaBit ethernet connections. 
Prior to using Diskeeper, I was manually defragging them using the built-in utility which, at one point, 
caused one of the servers to totally lose its disk MFT configuration and causing me to have to rebuild 
the entire server. 
 
That’s the scoop. Manual defrag stinks and the built-in utility is in no way viable for a server. My boxes 
are all so happy now.
 
I would definitely recommend it to others as this is the second business I’ve brought Diskeeper into 
as IT Manager. Continued good fortune with what is the best defrag product available for Windows® 
servers.

Jon Malone, A law firm
We have Diskeeper on our server and on our workstations. Your product excels and that is why we use 
it. My IT contractor recommend Diskeeper for the server.   This has greatly eased my worries about 
having to manually monitor server disk status.   I then asked them about workstation licenses.  The IT 
contractor said not to bother and “just use what Windows gives you.”  I followed this advice to some 
extent by using another brand on the workstations - a stupid decision.  We had all kinds of conflicts with 
the servers, the antivirus update function being stopped by the workstations, and update problems with 
other products.  As a result, we were unprotected for months and lost a workstation to spyware/virus 
corruption. This also led to a security breach of the data on that machine.

Then I saw your Diskeeper product and used it at home for the trial period.  After using it, I bought 
individual licenses for all the workstations in my office, and removed your competitors programs firm-
wide.

Diskeeper is unique in that I do not have to trust my non-technical partner to use it.  It runs itself.  Also, 
your program allows us to defrag the system area of our disks.   I WOULD NEVER TRUST ANY OTHER 
PROGRAM TO DO THIS.  Diskeeper performs flawlessly.
 
Thank you for your help in the past and thanks for a product that exceeds my expectations.
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