
Case Study

     Background

Owasso Public Schools is located in Owasso, Oklahoma. Owasso has 700 hundred employees along 
with 1500 PCs.

 The Challenge

We have 13 di� erent sites, over 1500 PC’s and very few people supporting all the technology needs 
of the school district. We decided to � nd and use tools that will help our technology dept. to do 
more automation of what we do. We particularly looked for a tool to manage remote control, remote 
inventory and software distribution.

 Situation

We evaluated Altiris, Desktop Authority, LanDesk and NetSupport DNA. We found that NetSupport 
DNA is the most user friendly among all the products tested and it satis� ed all of our requirements. We 
started with 50 licenses distributed all over the district’s 13 sites, mostly in the o�  ces. We’re planning 
to extend it to every critical user in the district.  

 NetSupport Solution

We’re very happy with the remote control and inventory capabilities. Our troubleshooting is now done 
more e�  ciently and in a timely manner.

     Background

For more details and to download free 30 day software trials go to 

www.netsupportsoftware.com

Tel: +44 (0)1778 382270
Email: sales@netsupportsoftware.com

Tel: 770-205-4456
Email: sales@netsupport-inc.com

Tel: +49 (0)89 550 508 -30
Email: sales@pci-software.de

Tel: 905-415-4708
Email: sales@netsupport-canada.com


