NetSupport DNA

NetSupport DNA
Server Quick Installer Guide

Welcome to the DNA Server quick installation guide. This guide will walk you through installing
NetSupport DNA on the machine that will become your DNA Server.

In preparation of your install you will need the following items:

1. A Microsoft server that meets the following system requirements:
Recommended Hardware:
Intel Pentium 4 with 1GB Ram or higher.

Free Space required:
120 Mb+ (dependant on number of clients supported)

OS Supported:
Windows 2000, XP, Vista or 2003/2008 Server.

Databases supported:
Microsoft MSDE (supplied), SQL Express, SQL Server 2000 or later.

2. The NetSupport DNA Setup.exe downloaded from our website.

If you have not downloaded the product, you can do so at:
http://www.netsupportdna.com. Simply follow the link for a free DNA test drive.

1. Begin the installation:
Double-click the downloaded SETUP.EXE file and launch the installer.

The package should begin extracting as shown in figure 1.

Install5hield Wizard

Pl MetSuppoit DA Setup is preparing the InstallShield \Wizard, which
L==1 il guade you through the program setup process. Please wait

Extracting: MetSuppost DNA 300.ma

L )

Figure 1

Copyright © 2009 NetSupport Ltd All rights reserved 1


http://www.netsupportdna.com/

NetSupport DNA

2. End User License Agreement:

Once the installation begins, the End User License Agreement (EULA) screen should appear.
Please read this carefully then click 1 Agree then Next to continue the installation as shown in
figure 2.

i HetSupport DNA - InstallShield Wizard

Licemse Agreement
Manc= raad the following loense sgresment carefully.

HetSupport DHA ~

Fleaze read this agreement before using your copy of
HetSupport OHA.: Thi=s is a legal agreement betw=en jou
and MetSupport Litd. If vou do not wish o ke bound by
the terma of thig licEnce agIeement YOou mmiat not load,
aativate ar use che safcware.

TERM: Subject to termination wnder Termineation Claose =

bm T mrs sl Tdmmras a1 s memeemema

@IBCCEHE the tenme in the foente agreement | Print

OI& not gccept the tenms in the leense agreement

[ <Badk [ mest> [ cocd |

Figure 2

The End User License Agreement is the agreement between our company and yours regarding
liability and licensing. By clicking | Agree, you agree to the terms outlined in the EULA.
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3. User and Company Information:

The next screen will prompt you for your user name and company name (figure 3). Please
enter them then click Next.

i Hetbupport DNA - Installshield Wizard

Custamer Information
Plamoe =nter your informabon,

Ubser Mama:
[ Smitt

Croanization:

=

[ <Back || Mmext» | cancel

Figure 3
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4. Choose the Type of Installation:

Choose the components to install from the next screen (figure 4). The default location for DNA
can be changed from this screen.

I‘-r'rq MNetSupport DNA - InstallShield Wizard

Custom Setup
Selact the program features you want installed,

Click on &n icon in the kst below to changs how a feature is instaled.

= Feature Description
- _ Packager
l'g_,' |cn = This utility allows you to oreate
=) e nstallation packages for remote
B 2] dent deployment.
=~ | L5P
H =3~ Consale
= = | Deskchop Shortout This feature reguires 340KE on
X = | Server Gateway wour hard drive.
® | Cient Gateway

Install to:

C:'Program Fles\NetSuppor tetSuppart DHAY,

[ Ho || spece || <Back || mext> || conced |
Figure 4

MSSQL Note:

If the installer does not detect an installation of Microsoft SQL on this machine, it will prompt you
to install the MSDE package for Microsoft SQL 2000. Choose Yes if you wish to install this or
choose No if you have an installation of Microsoft SQL you would like to use.

Note: MSSQL must be running normally in mixed mode (both NT and SQL authentication and
cannot be running in an instance).
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5. DNA Database Setup:

Once you have chosen your SQL option, you will be prompted for the name and password to be
used for the DNA database. (see figure 5).

i NetSupport DNA - InstallShield Wizard

NetSupport DNA Database Setup
Spedfy SOL Server Database Cormection Detals

Flease enter the admnistrator user name and password for the NetSupport DMA database. This
nformation wil be used to create the database on vour SQL Server.

SOL Server Name/Address: |

Adnin User Name: |Me1£uppcrtdﬁa

Password: ===

Re-enter Password: |

[ <gack || mest>= [ conce |

Figure 5
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6. Login Information:

You will be prompted for your DNA Console Login information. This is the login information you
will use to access the Console and use the product once it is installed (see figure 6).

i NetSupport DNA - InstallShield Wizard

NetSupport DNA Console User Setup
Specify NetSupport DNA Console User Login Details

Flease enter the administrator user name and password for the NetSupport DNA Console. This
information is required so that you can configure the MetSupport DNA system and view the

reports.
Admin User Name: |.ﬂ.|:|r-1i-1

Pazsword: [mm

Re-enter Password: ||

[ < Back ” Mext = | [ Cancel ]

Figure 6

Please choose this information carefully and remember what you have entered at this screen. If
you forget this information, you will not be able to access the DNA Console and use the product.

Once the installation is complete, you can add additional operators to access the product from
the console.
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7. Licensing:

The next screen will prompt you for your license information. If you are evaluating the product,
just click next. This will automatically register the product for a 50 user and 30 day trial. If you
have received either an extended evaluation license or a purchased license (via email), please
click the Browse button to locate the DNALicense.lic file you were sent. Once you have located
this file, click OK then enter the authorization code you were sent in the same email. This
information must be entered exactly as it appears.

Once you have entered this information, please click Next. (see figure 7)

i HetSupport DNA - InstallShield Wizard

License Registration
etSupport DMA requires a vald icense key to operate, An Evaluaban copy can
be created on the frst instal of the NetSupport DHA Databass 4

INote the easiest way to upgrade an evaluation copy is to place your license file in the
etSupport DMA Directory and restart your DNA Server

Licerse File Detals
() Evalustan
(Ilicense Key
Flaase enter the Directory where your DNA license i locabed

| Browse...

License Kay

Help [ <Back || hest> || cancel

Figure 7
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8. Inter Component Communication:

To configure your DNA Server to support connections from remote network Clients you can enter
the DNA name or IP address of your DNA Server Gateway. (see figure 8.)

Alternatively select Next to continue.

I‘-.-r"‘ MNetSupport DNA - Installshield Wizard

Inter Companent Communication I

To configure your DA Server to support connections from remote nebwork cients you can
enter the ONS Name or 1P address of your DMA Server Gateway.

Alternatively salect Next to continue,

[ <Back || mext> || cance |

Figure 8
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9. Proceeding to Install DNA:

The next screen is the last check-point before the installation proceeds (figure 9). If you are
ready to install NetSupport DNA, please click Install. If there were any items you would like to
change or are unsure about, click Back. Once you click install, the installation will begin.

i

MNetSupport DNA - InstallShield Wizard

Ready to Install the Frogram
The wizard is ready to begn instalation.

Click Install to begin the instalistion,

IF wau want b review of change any of vour nstallstion settings, dick Back, Cick Cancel to
exit the wizard.

[ <gack || mstal | [ comcel |

Figure 9

DNA should now install itself and setup the appropriate applications and services on the machine.
The installation will install the following items:

e The DNA Server — Installed as the “NetSupport DNA Server” service listed in the
Windows services.

e The DNA Client — Installed as the “NetSupport DNA Client” service listed in the Windows
services.

e The DNA Console application.
¢ The DNA Application Package for creating packages for Software Distribution.
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10. Finalizing the Installation:

Once this is finished, you will be prompted with the option to Launch the NetSupport DNA

Console (figure 10). Check this, then click Einish to complete the installation.

I‘-r'rq MNetSupport DNA - InstallShield Wizard

InstalliShield Wizard Completed

The InstalShield Wizard has successfully nstalied MetSupport
DMA. Click Firesh to exdt the wizard.

[#] Lawnch MetSupport DNA Console

i Finish I

Figure 10

Congratulations. You have finished installing NetSupport DNA.

The DNA Console should launch and you will be prompted to enter your DNA Login details from

step 6. Once you have logged into the DNA Console, you can begin using the product.

If you have any questions or comments, please email our technical support staff at,

support@netsupportsoftware.com.
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