
Case Study

     Background

Red Lion Christian Academy is a private Christian school that exists to support Christian families in the 
equipping of their children to successfully matriculate on to colleges or to enter a vocation. RLCA was 
opened by the Red Lion Evangelical Free Church in 1980 with 85 students in pre-kindergarten through 
fourth grade. During 1997 an expansion into a high school began and enrollment has increased to its 
current level of approximately 875 students. RLCA is a member of the Association of Christian Schools 
International, the Mid-Atlantic Christian School Association, and the Delaware Interscholastic Athletic 
Association, and is in the process of becoming accredited by both ACSI and Middle States. Accreditation 
should be completed by May, 2008.

 The Challenge

As a middle school computer teacher, I have to be especially vigilant when letting my students surf 
the internet.  We were looking for a way to allow productive internet research without being so overly 
restrictive that the students became frustrated. NetSupport allows us to navigate that fine line.  We can 
either completely unlock the Internet or, if needed, limit students to a strict set of teacher approved 
sites.

 Situation

We evaluated many different products such as GenevaLogic, SmartTech and even some open source 
products.  During our evaluation we questioned existing customers for each product and NetSupport 
rated highest across the board.

For more details and to download free 30 day software trials go to 

www.netsupport-inc.com



For more details and to download free 30 day software trials go to 

www.netsupport-inc.com

Tel: +44 (0)1778 382270
Email: sales@netsupportsoftware.com

Tel: 770-205-4456
Email: sales@netsupport-inc.com

Tel: +49 (0)89 550 508 -30
Email: sales@pci-software.de

Tel: 905-415-4708
Email: sales@netsupport-canada.com

Case Study

 NetSupport Solution

Our upper school has one computer lab.  Because of the configuration of the classroom, the teacher is 
unable to see all of the student’s computer screens at the same time.  NetSupport has been an answer 
to prayer.  As the computer teacher, I have longed for the ability to view the monitors of my students, 
to see what they are seeing and to see what they are working on as well.  NetSupport allows me to 
interact with my students without having to leave the front of my classroom.  It also allows me to 
broadcast an individual student’s screen to the whole classroom (without revealing the identity of the 
user).  I can also lockdown the classroom when I want the complete attention of every student.  I would 
highly recommend this product to any high school teacher who wants the ability to keep their students 
focused and moving in the right direction.

 Testimony

“NetSupport has been an answer to prayer.  As the computer teacher, I have longed for the ability to 
view the monitors of my students, to see what they are seeing and to see what they are working on 
as well.  NetSupport allows me to interact with my students without having to leave the front of my 
classroom. “ - Lead Technology Teacher


