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Preface

Welcome tathe Undelete for Windowgsei6 Manual Although software manuals are often afi¢he
leastfavorite pieces of reading material around, we intend to make this one as painless as possible. This
book will help you get Undelete quickly installed and running, and it describes the various Undelete
features and how to use them.

A Chapter 1 describes how to install Undelete.

A Chapter 2 describes how to operate Undelete and explains the various features.

A Chapter 3 describes the installation and operation of Emergency Ufidelete

A Chapter 4 describes using the PushiriStdBature to install thé&Jndelete Desktop Cliertcross your
network.

A Appendix A shows where to get answers to frequently asked questions.

A Appendix B hasatable showing the operating systems supported by the different Undelete editions.

A AppendixC explains hav to contact youbiskeeper CorporatioBustomer Service Representative for

Support Services.

Getting Started

The Undelete ServeProfessionahnd HomeEditions are unique file recovery solutions fdtindows
2000 WindowsXP, Windows Server 20Q3VindowsServer 2008and Windows VistaFor simplicity,
thisUse®6 Manualwill refer to all theeditiors collectively asJndelete Any differences between the
differenteditions will be clearly noted.

Undeleteincorporats cutting-edge technology developed byskeeper Corporatidh the same folks who
developed Diskeep®r t he wor |l ddés most popular disk defragmenter

When you delete a file, the file is automatically captured and stored in the Undelete Recovery Bin. Much
like the Windows Recycle Bin, the file is $@vailable should you need to recover it. However, Undelete
captures files the Windows Recycle Bin misses, such as files deleted from shared network folders, files
deleted from the Windows command prompt, or the files deleted by Microsoft Office applicatien

newer versions of a file are saved.

But what about files purged from the Recycle Bin (or the Undelete Recovery Bin, for that matter), or files
deletedbeforeUndelete is installed®@ndeletealsoallows you tasearch for andecover files that havieeen
deleted e ven af treally deletedil®m by emptying your Recycle Bin, or by deleting files from
WindowsExplorer or other applications

Vii
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Overview of Undelete

Undelete isavailable in several editiodsServerand Professional Editios for professional use, and a
Home Edition for home users.

All three editions of Undelete are made up of these major components:

A Recovery Bin
A Search Disk
A Version Protection for Microsoft Office files

A Emergency Undelete

In addition, Undelet&erver Edition also supports tbedelete Desktop Client a f il e recovery fbr
for use in a corporate network setting.

These componentnd theUndelete Desktop Clieratre described in the following sections.

The Reovery Bin feature is similar to the Windows Recycle Bin. Deletecefis ar endtd real ly del e
thegegdsi mply moved to the bin and held there until t he
recover files easily after they have been deleted. HowtheeRecovery Bin differs from the standard

Windows Recycle Bin in several important ways:

A It allows you to recover files deleted by any method, including Windows Explorer and other
application® even files deleted from the Windows command prompt!

A You canhave a Recovery Bin for any individual disk volumes on your computer, or use a single,
Aicommond Recovery Bin for all your disk vol umes.

A When files ar e Bbydedeladnte thedRecver Bimtheyard displayed in a
manner very similar to Wolows Explorer. You (or your usefi§ you so choogecan see and recover
the deleted files and the f ol deurcanalsosighelieckeorial y as br ow
file to recover it, open it, areally delete it.

A The ServerProfessionahrd Clienteditions of Undeletallow you tosee the contents of the Recovery
Bins on remote computeranning Undelete Server Editioallowing youor your userso recover
Afdel et edo f il e stypxaly fom setwygrlofierserverslhisvfeatt k e al one is a #Al i
saver o for many System Administrators and Help Desk
backup tapes when a network user accidentally deletes a file from the file server.

There are actually two different ways you can recaladeted files from remote Recovery Bins:
Mapped shareccess andodeto-nodeaccess.

Computers running Undelete Server, Professional or Client can access deleted files from mapped
network shares (if the computers where the shares reside are runniglgtedi@krver Edition).

Computers running Undelete Server have the added capability of being able to access the full
Recovery Bin on remote computers running either Undelete Professional Edition or Undelete Server
Edition.

See Chapter 2 for more informatiabout the Recovery Bin.

The Search DisKeatureallows you tasearch for andecover files that have really been deleted, such as
files purged from the Recovery Bin, or files that were deleted when the Recovery Bin waslvled. The
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Search DisKeature can also be used to recover files from volumes or directory folders that have been
excluded from Recovery Bin processing.

Both the Recovery Bin and tti&earch DisKeatures can baccesseftom either the Undelete graphical
user interface, or from the Windows command prompt.

Note thatencrypted filecannot be recovered with tisearch DisKeature.

See Chapter 2 for more information about#sarch DisKeature.

Undelete captures commonlged Microsoft Office files when they are overwritten during a save
operation. This allowgou or yourusers to recover previous versions of Microsoft Word, Excel and
PowerPoint files.

See Chapter 2 for more information about Version Protection for Microsoft Office files.

Theremay betimes whendue to corporate security policies or personal prefergoceneed or want files

to becompletelyerasedThe Secur®eletefeature in Undelete provides this capability. When enabled,
SecureDelete not only deletes the file, but it overwrites the disk space the file previously occupied, thereby
removing any remaining traces of the file lefttbe disk.This is done by overwriting it with a specific bit
pattern specified for this purpose by the National Security Agency (NSA) for the Department of Defense
(DOD). Finally, after the file has been overwritten, it is deleféte SecureDelete procegumakes it

virtually impossible for anyone to access sensitive file data from a disk after it has been deleted from the
Recovery Bin

The SecureDelete option can be set to overwrite files as they are purged from the Recoweary Bin
immediately as they ardeletedlSe cur eDel et e al so provides an option to
space on the disk, rendering any previowtd#jeted data unreadable.

Note: Because Search Disk will be ineffective on files deleted from the Recovery Bin with SecureDelete
enabled, SecureDelete should be enabled only when security reasons require it.

Also Note: SecureDelete relies on Undelete having sufficient permissions to write to the disk volume on
which the files reside. In cases where Undelete does not have write penyike file will be simply

deleted in the normal fashion. However, the Wipe Free Space feature does not have this limitation, and can
"clean" areas of the disk volume that SecureDelete might not.

The Wipe Free Space featureerwritesall thefree space on the selected disk volume with a specific bit
pattern, making it virtually impossible to read or recover any data that was previously written in the free
space The Wipe Free Space featwalso overwrites unused file records in the Master File Table (MFT on
NTFS volumes. Wipe Free Spacan be useblothmanually and automatically.

Manual Wipe Free Space

SelectManual Wipe Free Spaceon theTools menu to specify the disk volume on which ywant to wipe
the free space.

Note: Because Search Disk will be ineffective volumes after the free space has been wiped, this option
should be enabled only when security reasons require it.



Preface

When the Manual Wipe Free Space option is selected, the Wip&paee Status dialog is displayed. In it,
you can see the status of any Wipe Free Space jobs in progress, as well as details about previously
completed Wipe Free Space jobs. You can view the Wipe Free Space Status at any time by selecting the
Wipe Free Spae Statusoption from theView menu.

Automatic Wipe Free Space

The Wipe Free Space feature can also be applied via the Individual Drives tabs in the Recovery Bin
properties dialog. SeleBnable Automatic Wipe Free Spacdo overwrite any free space on tteexted
volume and make it virtually impossible to read or recover any data that was previously written in the free
space.

TheUndelete Desktop Clienivhich is usedwith Undelete Server Edition, allvs you (ormore

importantly,your users) to find and recover deleted files from remote Recovery Bins, such as those on a
file server. ThdJndelete Desktop Cliemtperates similarly to the Recovery Bin interface in Undelete
Professional Edition, exceptatn | v fiseesd0 Recover ytBdosesonotemave
Recovery Bin where deleted files are stofdders are only shown and allowed to recover fileshared

network drivedor which they have sufficient ownership or system privileges.

TheUndelete Desktop Cliersiaves timand troublefor System Administrators and Help Desk personnel
by enabling users to recover their own deleted files from remote file sddretslete Server includes ten
Desktop Client licenses, and additional licensas be purchased from Diskeeper Corporation.

See Chapter 2 for more information about the Undelete Desktop Client.

Emergency Undeletis a separate utility used tecoveraccidentallydeletedfiles before ingalling the full
Undelete productSince installing software on a computer can overwrite deleted files and make them
unrecoverable, Emergency Undelete runs directly from eRCID, USB drive,or floppy disk without any
installation.

See Chapter 3 for moraformation about Emergency Undelete.

What 0s New i n Undel ete 2/

These are the primary enhancements in this version of Undelete:

Undelete 2009 incorporates the innovative InvisiTasking performance technology. Backgshsrid ta
Undelete now operate with zero overhead, using only system resources that would otherwise be wasted.
These now invisible background tasks include: purging the Recovery Bin when it becomes full (according
to the settings you have established), mamgatiie common Recovery Bin (moving files from one volume

to another), securely overwriting free spaces using the automatic Wipe Free Space option, and
automatically adjusting the size of the Recovery Bin.

Undelete 2009 includes the new Wipeee Space feature. Wipe Free Space deletes files and overwrites
free space using specific bit patterns defined by the National Security Agency (NSA) and/or Department of

ayft
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Defense (DOD) regulations. It can be enabled and disabled as needed, and cautmmnatically or
manually.

-
et

2/ Undelete 2009 Server Edition - Recovery Bin Files Computer: VARIAX

File View Tools Help

Recovery Bin Exclusion List... '-i"-é @.
Recovery Bin Properties, .,

HIE
X

Recover R e Recoverable Files
Bl | Connect Metwork Folder .., G opie
-5 (C) Disconnect Metwork Folder, ..
7= Dat. Cannect ko Remote Computer. .,
.Recmrery Bin Properties

Global Settings | Wersions | Camman Bin | [C:) DataRil £ ]2 |
. i | -
The zettings shawn below apply to the Recovery Bin for this
diive only. Use the Global seftings tab to chanae how the
Recovery Bin iz configured on individual drives.

Specify the drive where you want the Fecavery Bin to be
located.

Fecovery Bin will automatically resize to | 20 ,3

percent [ 14625 46 MBytes | of free space.

j. E

0% 50% 100%

[] Purge files alder than ?:=$ days

Save flez deleted from Macintozh shares

‘Wipe Free Space wil cleanse all free space on the volume.

[“IEnable &utomatic ‘Wipe Free Space

[ e | [ ok | [ cCancel J[ Hep |

You can view the progress of the automatic Wipe Free Space feature at any time to see when it last
completed a Wipe Free Space pass on a volume. Automatic Free Space Wipe uses InvisiTasking, so the
process is completely trgperent.

Xi
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“Wipe Free Space Status g =

This repart shows the status of all Wipe Free Space operations on the volumes lizted below.

| ‘Wipe Free Space Job in Progress

Wolume Job Type Start Dake[Time Percentage Complete

=IUSE MyBook (1) Manual Wipe Free Space  6/11/200& 12:59 PM 15%

Cancel Manual Job

Completed Wipe Free Space Jobs

Waolume Job Type Stark Date)Time End Date/Time Cluskers Secured
=) Mone Mone Mone Mone
=DataRAID (D) Mone Mone Mone Mone
=IUSE MyBook () Mone Mone Mone Mone

a 5

Close ] [ Help ]

You now have the option for Undelete to securely delete files immediately, with no need to first move them
into the Recovery Bin.

Recovery Bin Properties (X

| Global Settings | Wersions | Common Bin| (2] | Datar (5]

i . ) )

(") Each drive has its own Recovery Bin
() Use one Becovery Bin for all drives
@ Eecuelekie Allfes immediaizis

.9

Enable Recovery Bin an all drives

lizable Recoyven Binindividually on gach diive

Recovem Bity wheh Max Size Iz reached

Dizplay Recovery Bin Full warnings

(=53

D not save zef

Enable Recovery Bin ¥inus Protection

able Recoveny

Canbirm ea

Spply l [ akK l ’ Lancel l [ Help

Xii
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Undelete now can automatically adjust the size of your Regdies when the free space becomes
critically low on a volume. In this dynamic mode, the Recovery Bin is sized based on the available free
space on the volume. If the available free space on a volume becomes critically low, Undelete
automatically detecthis low free space condition and reduces the Recovery Bin size. Meanwhile, it
automatically starts purging the oldest deleted files from the Recoveilyugimg InvisiTasking, so it is
completely invisible. When more free space becomes available afiguridpe, the Recovery Bin will
automatically be radjusted back to the original size setting.

Recovery Bin Properties E’i Recovery Bin Properties E’i
Global Sefting: | Vaismens | Common Bn | [C) DataFy %1 * Global Seflings | Weimons | Common B Dialahy & 1%
(53 E ach direm has itz own Flecoven Bri The settings shown below apply to the Recowvsy B lor this
() Uise one Recavesy Bir bor ol dives ditver omby. Llse the Global settings tab to change how the

R En i canligurad an indhvidual deve
() SecunsDislete sl fles immeciately s kg it =

Specily tha dive where pou wan the Recovery Bin to ba

(%) Enable Recavesy Bin an all dives Jocotad:
() Enable/Disable Recavery Bin indvadusly an gach dive
Li T off Recoveny Bin on ol dives Aecovey Bn will sutomabcaly renze o 200 5
percent | 14708 .05 MBytes | of free space:
{G:l Lutomatically Resee Mecowely Bn based on fies ;pu:c] -
() Make Recoveny bin & foed sze w
oy [Z1E4 o0z

=
[¥] [ ot s&ve geno length fies [] Purge files alder than = days
[7] Enable Rexavery Bin Wins Frotection Save flas delaled iom Mactash charee

[ A P e T \wipa Fres Space vl cleanta all friee space on the volims.

Conlren mach delebe lram the Facovery Bin "] Enabls Aukomatic Wipe Fies Space

[ax J[ coca J[ Hee ] gk J [ conce J[ uew ]

The Undelete Desktop Client allows eusers to connect to remote Recovery Bins on fileessrand
recover their own accidentally deleted files without having to bother Help Desk or IT staff. Undelete Server
now includes 10 free Desktop Client Licenses.

Undelete now supports systems (excluding Itanium) runnirgitddersons of the Windows operating
systemsNote that x64 versions of Windows XP are not supported

Undelete Editions

Here is a brief description of the different Undelete editions. The tables in Appgstiow additional
details.
Undelete Server Edition

Undelete Server Edition enablgou to find and recover files deleted on geeverwhere Undelete is
installed as well amapped sharesn remote computers on your network (if they also have Undelete Server
Edition installed) Undelee Server Edition can also connect directly to remote machines running Undelete
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Server or Professionadllowing you to access Undelete on the remote computer as if you were sitting in
front of the machineUndelete Server Edition also supports thedeleteDesktop Clientwhich allows

access to Recovery Bins on remote computénsleleteServer includes ten Desktop Client licenses, and
additional licenses can be purchased from Diskeeper Corporation.

Undelete Professional Edition

Like Undelete Server Editionhe Professional Edition can recover files from the computer where it is
installed,andit can alsaecover files frontomputerghat have Undelete Server Edition installed.

Undelete Home Edition

Undelete Home Editionanundelete andecover filesdeleed fromyour local computerbut itdoes not
support the Undelete networking features.

Here are several important points about using Undelete:

A When you install Undelete, it withkethe place ofiny other file recovery utilities currently installed
on your computer. This includes the Windows Recycle Bin as well as third party products that perform
similar functions.

A Where security is of concern, tRecovery Bin Propertiesanbe set to completely erase files that are
deleted from the Recovery Bin, using tBecureDeleteption The Wipe Free Space option performs a
simil ar fcl e a ndeletedglala tomehsurp it canndt beuead. y

A Long filenamesnight beshortened to the DOS 8.3 file naming convention when files are deleted from
the Windows command prompt and recovered with Undelete.

A Undelete ServeEdition cannot recover files on computers running the H&uligion of Undelete. It
can, however, recoveldis on computers running Undel@&eofessionabr Undelete Server

Diskeeper Corporatigriounded by its Chairma@raig Jensen, was incorporated in 1981. In 1986,

Diskeeper Corporatidns  fid paodustDiskeeper for VAX/VMS was introduced, establishing

Diskeeper Corporatioas the leader in defragmentation products for the corporate marketplace. Since then,
the company has become established as a leader in OpenVMS and Windows performayste=sind
management solutions.

Part of our companyds corporate purpose is to help De
management problems. Superior technical capability coupled with meticulous market research fueled rapid
growth forDiskeeper @rporation and resulted in a high degree of customer satisfaction.

Diskeeper Corporatiohas grown from five people in 1986 to more thao hundred today, with

headquarters in California and a worldwide distribution network. The expansion of the caanpathg

popularity of its products demonstrate a successful i
degree of technical and administrative capability that backs it up.

Diskeeper Corporatiois known througout the computer industasinnovators in Performance and
Reliability Technologids . If you are running any current Windows operating systfimgows2000
through Windows/ista), you should also have:

Xiv
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Diskeeper automatic disk defragmenter for Windows
Diskeeper is the most recommended network defragmenter in the world and indepdntists leonfirm
that it maximizes performance, lowers operating costs, and raises system productivity.

Modern operating systems fragment files as they are written to the disk, resulting in degraded performance.

Diskeeper completely handles the problentvotut addi ng to a systTehmataddsmi ni str a
why Diskeeper is considered an absolute necessity by top IT professionals worldwide. Get the system

performance you deserve with Diskeeper, available from your local reseller or directipiske®er

Corporation

diskeeper.com

Or visit Diskeeper CorporatioBurope at:

diskeepereurope.com/
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Installation

Chapter 1

Installing Undelete

This chapter explains how to install Unelied and provides important information you should know after
the installation.

Before the Installation

Undelete is supported on the Intel x86 platform (includiegtRrm and compatible CPUs from other
manuacturers), runninghe Windows 2000, Windows XRVindows VistaWindows Server 2003, and
Windows Server 2008perating systems.

Each Undelete edition supports a different set of Windows operating systems. ®eeifpfor a list of
the different Undelete editions and the operating systems they support.

Note the following Windows Service Packs are required for these operating systems:
Windows 200Q° Service PacK or higher

Windows XPi Service Pack 2 or higher
A Windows Server 2008 Service Pack 1 or higher

A
A
Also note that x64 versions of Windows XP are not supported.

Undelete supports the NTFS and 16 anedbBZFAT file systems, but the 13it FAT file system$ not
supported. (The 1Bit FAT file system is used on FAT volumes smaller than 16 megabytes in size, such as
1.44 MB floppy diskettes.)

Undelete supports a wide range of SCSI and IDE disks, including:

Primary Paitions

Extended Partitions

Logical Drives

Volume Setg Spanned Volumes

Mirror Sets

RAID arrays

SAN-attached volumes

Removable disks (such as ZIP driwegl many memory caras other removable drivigs

DB D B D D B D



Installation

Undelete can provide data protection for any devieedbpears to Windows as a disk drive. However,
there may be cases (such as UaBhdrives or MP3 players) where Undelete protection is not needed or
recommended due to limited free space and the rapitipnging nature of the data stored on such devices
For this reason, Diskeeper Corporation recommends enabling Undelete only on your hard drives. These
settings can be changed at any time via the Recovery Bin Properties options in Undelete.

The disk spag requirements for UndeleRrofessional Edition andndelete Desktop Clierre abou8
megabytes or less.

Undelete Server Edition requirap to35 megabytes of disk space.

After Undelete is installed, a Recovery Bin is created by default on eachatiskesdetected on your
computer. Although these Recovery Bins initially use no disk space, they will eventually grow as files are
deleted. The default sizenit for these Recovery Bins B0% of theavailable free spa¢éut this can be
changed easily wittheRecovery Bin Propertiesoption on the Tools menu.

Installation Overview

Undelete is installed from a GROM or from a downloaded file. The Undelete installation program:

A Confirms that you have Administrator privileges.

A Determines which version of Windows you are running.

A Checks for sufficient space on the disk for the installation.

A Recognizes and will install over previous versions of Undelete.

A Copies the Undelete files to the destination directories.

A Updates the Windows gestry.

A Replaces the Windows Recycle Bin icon on your desktop with the Recovery Bin Icon, but leaves the

Recycle Bin and its contents in the directory structure on your comghtege that Undelete Desktop
Client doesotreplace the Recycle Bin icon, bustead adds an Undelete Desktop Client icon to your
usersd desktops.)

A Initializes the Undelete service.

Note: To complete the installation, ihay benecessary to restart your computer. This starts the Undelete

driver, which intercepts file deletion reegts and redirects the deletion operagion c ausi ng fAdel et ed?o
to be placed in the Undelete Recovery Birestartmay not benecessary when installing thindelete

Desktop Client

Installation Procedure

The Undelete pdmgeincludestwo separate progradUndelete and Emergency Undelete. The full
Undelete product includes both the Recovery Bin feature arSetiiech Diskeature.

Emergency Undelete is a compact versio®edrch Diskintended to run as a separate progiam
situations where any write activity on a disk could endanger the rgcol/previously deleted files.
Emergency Undeleteequires nanstallation It is run directly from a floppy diskr CD-ROM.
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To install Undelete from CIROM, follow these steps while logged on to an account that is a member of
the Administrators Group:

1. Insert the Undelete CIROM into the appropriate drive on your computer.

2. The Windows AutoPlay feature automaticadbats the installation Just follow the directions
displayed on your screen.

If you have disabled the AutoPlay featunegWindows Exploreto locate andioubleclick the
Setup.exefile in the rootlevel folder on the CEROM and follow the directions displad.

To install Undelete from a downloaded file, follow these steps while logged on to an account that is a
member of the Administrators Group:

1. After downloading the Undeletpackage to a temporary location on your computer, daliclethe
self-extracting executable file you downloaded.

2. You will be prompted for a temporary location to extract the Undelete files into. You can accept the
default location shown or clidRrowse to select another location.

3. Follow the instructions displayed to install Undeletdo create an Emergency Undelete floppy
USB disk.

After the Installation

After installing Undelete, there are still several steps toidens

The first time you run Undelete, it automatically checks to see if a more recent version of Undelete is
available. If so, you are given the option to download and installevemversion. When the download
screen is displayed, clidRun this program from its current location to begin installing the update. Or,
click Save this program to diskto save the Undelete update installation package on your computer for
later installatbn. (To install an update stored on your computer in this manner, simply edigkléhe file
you downloa@dand follow the instructions displayed.)

You can check for Undelete updates any time you want. Usehbek for update option in theHelp
menu tosee if a newer version of Undelete is available.

There is typically no need to upgradedeleteeach time you install a new Windows Service Paograde.

Important Note: Windows XP Service Pack 2 (SPa&)d Service Pack 3 (SP&3tablish default security
settings that can prevedndelete Server Editioltom communicating wittUndeletecomputers
throughout your network. Be sure to vigitvw.undelete.com/spZor the latest information about
configuring your Windows XP computers to rumdelete
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Installation

After the Undelete installation is complete, yoay ke given the option to register your purchase. You can
alsoregister Undeletgia theRegister Undelete 200®ption in the Undelete Help menu.

If you are a volume license customee, sure to register your Undelete purchase to receive the free 90 days
of telephone support included with Undelétn-volume license customers should also register Undelete
to receive amail technical support.

Performing an emergencgpairor reinstallatiorof a Windows system can possibly change or disable
certain system information or services. For this reason, it may be necessary to reinstall Undelete after
repairing your Windows system.

As a normal part of its operatiobindeleteacts as a server on your network. If you are running a hardware
or software firewall, you may see messages indicafingeletes trying to act as a server. These messages
are expected; you can safely allow thesents.

You may also be notified thatndeleteis trying to access the Internet. It is important to noteltimatelete
does not access the Internet (except when you specifically use the Check for Updates featudegsut it
use Windows mechanisms that ntegger these alerts from your firewall. Again, these messages are
expected and you can safely allow the events.

Undel ete is primarily d®fieiregonesydystans. Inardei tieompligh this a n d
goal, it creates a Windows service. The service allows Undelete to run in the background while other
applications are running.

After installation, the Undelete service starts automatically each time your Windows system is started. The
Undelete service runs all the time, whether or not Undelete is in use. This servicemesmagligible

system resources. It must be running for Undelete to save deleted files in the Recovery Bin and for the
Undelete user interface to operate correctly.

Unin stalling Undelete

Follow these steps to remove Undelete from your computer:

1. From Control Panel, doublgick Add/Remove Programs
2. Click thelnstall/Uninstall tab.

3. Highlight Undelete
4

Click the Add/Removebutton. This renoves the Undelete service, files, Program Group, and registry
entries from your computer.

5. Restart your computer. Undelete will not be removed completely until you restart.
6. As afinal step, manually delete the Undelete installation directory if it exists.

Important Note: It may be necessary to reboot your computer after uninstalling Undelete in order to fully
restore the native Windows Recycle Bin function.

For ge
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Installing the Undelete Desktop Client

Undelete Server Editn also supports thendelete Desktop Cliena special version of Undelete which

allows network users to recover their own deleted files from afilesérvern s al | ows users to fih
themsel vesd when they acci de nimiadtratoys addeHelgDesk f i | es and f
technicians for more important tasks.

In many cases, théndelete Desktop Clientill be installed using the Pushinsfafeature described in
UsingPushlnstallon page47. Pushinstall allows you to easily install thadelete Desktop Cliemtn one

or a thousand computers with a few mouse clickglelete Server includes ten Desktop Client licenses,
and additional licenses can be purchased from Diskeeper Ctiopora

To install theUndelete Desktop Cliemn a single computer, follow the instructions earlier in this chapter
for installing Undelete.
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Chapter 2

Using Undelete

This chapter describes the various features offered by Undelete and explains tlagioraper

Opening the Undelete Interface

To open the Undelete interface and access its various features,-diclbtee Recovery Bin icon on your
desktop.

Here is an example of the Recovery Bin displalgich is the main view of Undelete:

7 Undelete 2009 Server Edition - Recovery Bin Files Computer: VARIAX g@ﬁ
File Wiew Tools Help—

LaX %2 d 2H 58O

Recovery Bin Recoverable Files M enus

- Recovery Bin Name Copies Size | Date Deleted N — | Owned by
=B DM o Jocalhast el Zozula, do 5 ZE  6/20/2006 1257 AN 11/4/2007 12:46 AM  VARIAXWaughn  Vaughn
-3 () on ocalhost I Texas knifemakers Supply.doc - 26KE  6/20/2008 12:57 AM  4/17/2005 1:11 PM  YARIAX\Waughn  Vaughn

(=)= DataRAID (D:) an 'lacalhost’
[ Downloads
D Drop Zone
él E My Docurments
E EBlackBerry 8110
E Doc Source
EI Excel Spreadshests

tu's Dungeon.doc ZEKE  6/20/2008 12:57 AWM 4/24/2008 1:30PM  VARIAXWaughn  Yaughn
2465 6/20/2006 12:57 AN 542008 11:27 M VARIAXWaughn  VYaughn
ZKE 6302008 12:57 AN 12/17/2007 2:51 AM  YARIAXWaughn  VYaughn

ZEKE  6/2NNCODE 12:57 AM BJ26/2007 1:41PM  WARIAXWaughn  Yaughn

] Lists

12 My Albums \
] My Pictures

] My Videos

=[] Save These

[ Accounts Receivable

Toolbar

File
Information
Pane

7 Proposals
[ spreadsheets
] sketchup

:\_—I ‘workingWoods Stuff

[ Pas -~
Tree View
Pane
Status Bar
I — A erreiit R I———
Ready & File(s) 0B {Bin: 100% Full)

The Recovey Bin interface contains putlown menus and a toolbar. Many of the functions offered are the
same on the menus and toolbar. A tree view of available disk volumes and folders is also displayed, plus a
list of files that were removed from the selected wwduor folder, but have been saved in the Recovery Bin.
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Here are descriptions of the various parts of the Recovery Bin interface:

This section of the Recovery Bin display shows a tree view of the available disk schmahéolders. Click

on the icon of a disk volume to view a |list of the fi
directory of that volume, or click on one of the folc
As with WindowsE x pl orer, click on a fA+0 symbol next to the i
cl i ckd tshyembfiol to coll apse it (hide subfolders).

Undelete Server Edition and Undelete Professional Edition can also display mapped drives on remote
computers, ithe remote machine is also running Undelete Server or ProfessionaUifdbéte Desktop
Clientonly shows mapped network driviesocal drives are not shown.)

4~ This icon indicates mapped file shares on computers that are running Undelete Server Ealitican Y
view the files deleted from these shares by doulitking the icon and navigating to the deleted files.

=d This icon indicates mapped file shares on computers that are not running Undelete Server Edition, or
the server is currently unavailable. Yoan hide shares displaying this icon by using the Disconnect

Network Folde|§2 option in the Undelete toolbar.

In some cases, neither of these icons are displayed. If so, use the Connect Network Folder option on the

Undelete toolba =2 and enter login creadials as prompted to connect to your network shares. You can
also use the Connect Network Folder option to connect to a shared folder that you have not already mapped
in Windows Explorer.

If you do not know from what folder a file was deleted, you carchear it, using the Search Recovery
Bin feature. This feature can be accessed from the toolbar or from the File menu.

The file information pane shows information about the files in the Recovery Bin.

It is also where you select specific files you want to recover. To select more than one file, hold the <Ctrl>
key while clicking on the names of the files you want to recover. Or, you can hold the <Shift> key to select
a continuous list of files.

Here is thanformation shownn the file information pane

Name

This columnof the display shows the original filename and extension of the files saved in the various
\RecoveryBif directory folders on your computer. Rigtiick a filename as a shortcat Recover or
Delete it.

Click on the title baat the top of this columto sort the files by name in forward or reverse alphabetical
order.

Copies
This column in the display shows the number copies ofi¢hetedfile in the Recovery Bin, or in the case
of Microsoft Office files this column shows the number versions of the file in the Recovery Bin.

Click on the column heading to sort the files by number of copies in ascendiegaending numerical
order.
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Tip: Rightclick a file in the file informatin pane and select tiéew Copiesoption to see a listing of the
different copies of the file that have been saved by Undelete. Thenrglikhbne of the versions of the
file shown in the listing and select options to recover, delete, or open the file.

Size
This columnof the display shows the size of the files either stored in the Recovery Bin or detected by the
Search DisKeature.

Click on the title baat the top of this columto sort the files by size in forward or reverse order.

Date Deleted

Thiscolumnof t he Recovery Bin display shows the date a
Bin.

Click on the title baat the top of this columto sort the files by the date they were deleted, shown
alternately in fornard or reverse date order.

Date Modified
This columnof the Recovery Bin display shows the date a file masdified

Click on the title baat the top of this columto sort the files by the date they wenedified, shown
alternately m forward or reverse date order.

Deleted By
This columnof the Recovery Bin display shows the names of the accounts used to delete files.

Click on the title baat the top of this columto sort this column alphabetically, shown altéehain
forward or reverse date order.

Note that the name reported in the "Deleted by" column is the name of the account that was used to
authorize the file deletion. In the case of a local file delete, this is the account under which you logged in,
shownas the name of the local machine, followed by the name of the account used on that machine. If you
are logged on using a domain account, the name shown will be the name of the domain followed by the
domain account name.

When files are deleted from a rematachine via a mapped share, things are a bit more complicated. In

this case, the account that is used to authorize the deletion is the account that authorized the mapping of the
share on the machine to which the disk is directly attached. Thus, if yomiogOCAL1\YourName, map

a share on SERVERL1 using your DOMAINburName account, and delete a file on the share, the

"Deleted by" name is "DOMAINYourName" in the Recovery Bin on SERVERL. This is because
SERVER1 does not fAknowo \YaurNamelacal accoadbit@mnlytknotvshaboutl. OCA L 1
and can get information for, the DOMAINMourName account.

Owned By
This section of the Recovery Bin display shows who, if anyone, owned the deleted file.

Click on the title bar in this sectidn sort the files by the names of their owners, shown alternately in
forward or reverse alphabetical order.

The Undelete toolbar has icons for the most common Undelete tasks. Each of these icons and tasks are
described in their reggtive sections later in this chaptiiote that some of these toolbar icons are not
available in Undelete Home Edition or tbadelete Desktop Client
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These options are available from the Undelete toolbar:

| 0 View Copie® See a listing of the copies of the selected file saved by the Version Protection for
Microsoft Office files feature

!

'_-l 0 Recover selected Retrieve deleted files from the Recovery Bin

0 Delete selected Remove selected files from the Recovery Bin

0 Empty Recovery Bind Remove all the files from the Recovery Bin
0 Search Recovery Bid Locate files in the Recovery Bin

0 Search Dislé Find and recover files that haweally been deleted (Undelete Server, Professional
and Home editions only)

0 Recovery Bin ExlusionListdo Speci fy which files you dondét want
Bin (Not available in the Undelete Desktop Client)

0 Recovery Bin Propertie® Change a variety of Recovery Bin settings (Not available in the
Undelete Desktop Client)

whr

:‘ﬂ 0 Connect to aNetwork Folderd Display Recovery Bins from remote computers in the Tree View
pane (Not available in Undelete Home Edition)

K

0 Disconnect from aNetwork Folderd Remove Recovery Bins from remote computers from the
Tree View pane (Not available in Undelete HoEdition)

0 Connect to a RRmoteComputerd Connect to the Recovery Bin on a remote computer (Undelete
Server Edition only)

0 Help Topicsd View the Undelete Help system

The toolbar buttons provide a convenient way to access the most common Undelete felithesew
described in this chapter
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