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Preface 

 

What This Book is About  
Welcome to the Undelete for Windows Userôs Manual. Although software manuals are often one of the 

least-favorite pieces of reading material around, we intend to make this one as painless as possible. This 

book will help you get Undelete quickly installed and running, and it describes the various Undelete 

features and how to use them. 

Structure o f This Book  

Á Chapter 1 describes how to install Undelete. 

Á Chapter 2 describes how to operate Undelete and explains the various features. 

Á Chapter 3 describes the installation and operation of Emergency UndeleteÊ. 

Á Chapter 4 describes using the PushInstallÊ feature to install the Undelete Desktop Client across your 

network. 

Á Appendix A shows where to get answers to frequently asked questions. 

Á Appendix B has a table showing the operating systems supported by the different Undelete editions. 

Á Appendix C explains how to contact your Diskeeper Corporation Customer Service Representative for 

Support Services. 

Getting Started  

The Undelete Server, Professional and Home Editions are unique file recovery solutions for Windows 

2000, Windows XP, Windows Server 2003, Windows Server 2008, and Windows Vista. For simplicity, 

this Userôs Manual will refer to all the editions collectively as Undelete. Any differences between the 

different editions will be clearly noted. 

Undelete incorporates cutting-edge technology developed by Diskeeper Corporationðthe same folks who 

developed Diskeeper
Ñ
, the worldôs most popular disk defragmenter.  

When you delete a file, the file is automatically captured and stored in the Undelete Recovery Bin. Much 

like the Windows Recycle Bin, the file is still available should you need to recover it. However, Undelete 

captures files the Windows Recycle Bin misses, such as files deleted from shared network folders, files 

deleted from the Windows command prompt, or the files deleted by Microsoft Office applications when 

newer versions of a file are saved. 

But what about files purged from the Recycle Bin (or the Undelete Recovery Bin, for that matter), or files 

deleted before Undelete is installed? Undelete also allows you to search for and recover files that have been 

deletedðeven after youôve really deleted them by emptying your Recycle Bin, or by deleting files from 

Windows Explorer or other applications.  
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Overview of Undelete  

Undelete is available in several editionsðServer and  Professional Editions for professional use, and a 

Home Edition for home users.  

All three editions of Undelete are made up of these major components: 

Á Recovery Bin 

Á Search Disk 

Á Version Protection for Microsoft Office files 

Á Emergency Undelete 

In addition, Undelete Server Edition also supports the Undelete Desktop Client, a file recovery ñbrowserò 

for use in a corporate network setting. 

These components and the Undelete Desktop Client are described in the following sections. 

Recovery Bin  
The Recovery Bin feature is similar to the Windows Recycle Bin. Deleted files arenôt really deletedð

theyôre simply moved to the bin and held there until the bin is ñemptiedò or purged. This allows you to 

recover files easily after they have been deleted. However, the Recovery Bin differs from the standard 

Windows Recycle Bin in several important ways: 

Á It allows you to recover files deleted by any method, including Windows Explorer and other 

applicationsðeven files deleted from the Windows command prompt!  

Á You can have a Recovery Bin for any individual disk volumes on your computer, or use a single, 

ñcommonò Recovery Bin for all your disk volumes. 

Á When files are ñdeletedò and moved by Undelete into the Recovery Bin, they are displayed in a 

manner very similar to Windows Explorer. You (or your users, if you so choose) can see and recover 

the deleted files and the folders as easily as browsing for ñnormalò files. You can also right-click on a 

file to recover it, open it, or really delete it. 

Á The Server, Professional and Client editions of Undelete allow you to see the contents of the Recovery 

Bins on remote computers running Undelete Server Edition, allowing you or your users to recover 

ñdeletedò files across your network (typically from network file servers). This feature alone is a ñlife 

saverò for many System Administrators and Help Desk technicians. Itôs no longer necessary to search 

backup tapes when a network user accidentally deletes a file from the file server. 

There are actually two different ways you can recover deleted files from remote Recovery Bins: 

Mapped share access and node-to-node access.  

Computers running Undelete Server, Professional or Client can access deleted files from mapped 

network shares (if the computers where the shares reside are running Undelete Server Edition). 

Computers running Undelete Server have the added capability of being able to access the full 

Recovery Bin on remote computers running either Undelete Professional Edition or Undelete Server 

Edition. 

See Chapter 2 for more information about the Recovery Bin. 

Search Disk  
The Search Disk feature allows you to search for and recover files that have really been deleted, such as 

files purged from the Recovery Bin, or files that were deleted when the Recovery Bin was not enabled. The 
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Search Disk feature can also be used to recover files from volumes or directory folders that have been 

excluded from Recovery Bin processing. 

Both the Recovery Bin and the Search Disk features can be accessed from either the Undelete graphical 

user interface, or from the Windows command prompt. 

Note that encrypted files cannot be recovered with the Search Disk feature.  

See Chapter 2 for more information about the Search Disk feature. 

Version Protection for Microsoft Office Files  
Undelete captures commonly-used Microsoft Office files when they are overwritten during a save 

operation. This allows you or your users to recover previous versions of Microsoft Word, Excel and 

PowerPoint files. 

See Chapter 2 for more information about Version Protection for Microsoft Office files. 

SecureDelete ® 
There may be times when, due to corporate security policies or personal preference, you need or want files 

to be completely erased. The SecureDelete feature in Undelete provides this capability. When enabled, 

SecureDelete not only deletes the file, but it overwrites the disk space the file previously occupied, thereby 

removing any remaining traces of the file left on the disk. This is done by overwriting it with a specific bit 

pattern specified for this purpose by the National Security Agency (NSA) for the Department of Defense 

(DOD). Finally, after the file has been overwritten, it is deleted. The SecureDelete procedure makes it 

virtually impossible for anyone to access sensitive file data from a disk after it has been deleted from the 

Recovery Bin. 

The SecureDelete option can be set to overwrite files as they are purged from the Recovery Bin, or 

immediately as they are deleted. SecureDelete also provides an option to ñwipeò (or overwrite) any free 

space on the disk, rendering any previously-deleted data unreadable. 

Note: Because Search Disk will be ineffective on files deleted from the Recovery Bin with SecureDelete  

enabled, SecureDelete should be enabled only when security reasons require it. 

Also Note: SecureDelete relies on Undelete having sufficient permissions to write to the disk volume on 

which the files reside. In cases where Undelete does not have write permission, the file will be simply 

deleted in the normal fashion. However, the Wipe Free Space feature does not have this limitation, and can 

"clean" areas of the disk volume that SecureDelete might not. 

 

Wipe Free Space  
The Wipe Free Space feature overwrites all the free space on the selected disk volume with a specific bit 

pattern, making it virtually impossible to read or recover any data that was previously written in the free 

space. The Wipe Free Space feature also overwrites unused file records in the Master File Table (MFT on 

NTFS volumes. Wipe Free Space can be used both manually and automatically. 

Manual Wipe Free Space  

Select Manual Wipe Free Space on the Tools menu to specify the disk volume on which you want to wipe 

the free space.  

Note: Because Search Disk will be ineffective volumes after the free space has been wiped, this option 

should be enabled only when security reasons require it. 
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When the Manual Wipe Free Space option is selected, the Wipe Free Space Status dialog is displayed. In it, 

you can see the status of any Wipe Free Space jobs in progress, as well as details about previously 

completed Wipe Free Space jobs. You can view the Wipe Free Space Status at any time by selecting the 

Wipe Free Space Status option from the View menu. 

Automatic Wipe Free Space  

The Wipe Free Space feature can also be applied via the Individual Drives tabs in the Recovery Bin 

properties dialog. Select Enable Automatic Wipe Free Space to overwrite any free space on the selected 

volume and make it virtually impossible to read or recover any data that was previously written in the free 

space. 

Undelete Desktop Client  
The Undelete Desktop Client, which is used  with Undelete Server Edition, allows you (or more 

importantly, your users) to find and recover deleted files from remote Recovery Bins, such as those on a 

file server. The Undelete Desktop Client operates similarly to the Recovery Bin interface in Undelete 

Professional Edition, except it only ñseesò Recovery Bins on remote systems. It does not have a ñlocalò 

Recovery Bin where deleted files are stored. Users are only shown and allowed to recover files on shared 

network drives for which they have sufficient ownership or system privileges. 

The Undelete Desktop Client saves time and trouble for System Administrators and Help Desk personnel 

by enabling users to recover their own deleted files from remote file servers. Undelete Server includes ten 

Desktop Client licenses, and additional licenses can be purchased from Diskeeper Corporation. 

See Chapter 2 for more information about the Undelete Desktop Client. 

Emergency Undelete  
Emergency Undelete is a separate utility used to recover accidentally deleted files before installing the full 

Undelete product. Since installing software on a computer can overwrite deleted files and make them 

unrecoverable, Emergency Undelete runs directly from a CD-ROM, USB drive, or floppy disk without any 

installation. 

See Chapter 3 for more information about Emergency Undelete. 

Whatõs New in Undelete 2009 

These are the primary enhancements in this version of Undelete: 

InvisiTasking ® 
Undelete 2009 incorporates the innovative InvisiTasking performance technology. Background tasks in 

Undelete now operate with zero overhead, using only system resources that would otherwise be wasted. 

These now invisible background tasks include: purging the Recovery Bin when it becomes full (according 

to the settings you have established), managing the common Recovery Bin (moving files from one volume 

to another), securely overwriting free spaces using the automatic Wipe Free Space option, and 

automatically adjusting the size of the Recovery Bin. 

Wipe Free Space  
Undelete 2009 includes the new Wipe Free Space feature. Wipe Free Space deletes files and overwrites 

free space using specific bit patterns defined by the National Security Agency (NSA) and/or Department of 
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Defense (DOD) regulations. It can be enabled and disabled as needed, and can be run automatically or 

manually. 

 

 

You can view the progress of the automatic Wipe Free Space feature at any time to see when it last 

completed a Wipe Free Space pass on a volume. Automatic Free Space Wipe uses InvisiTasking, so the 

process is completely transparent. 
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SecureDelete Files Immediately  
You now have the option for Undelete to securely delete files immediately, with no need to first move them 

into the Recovery Bin. 
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Dynamic Recovery Bin  
Undelete now can automatically adjust the size of your Recovery Bins when the free space becomes 

critically low on a volume. In this dynamic mode, the Recovery Bin is sized based on the available free 

space on the volume. If the available free space on a volume becomes critically low, Undelete 

automatically detects this low free space condition and reduces the Recovery Bin size. Meanwhile, it 

automatically starts purging the oldest deleted files from the Recovery Bin ï using InvisiTasking, so it is 

completely invisible. When more free space becomes available after the purge, the Recovery Bin will 

automatically be re-adjusted back to the original size setting. 

            

Undelete Server now includes 10 Desktop Client Licenses  
The Undelete Desktop Client allows end-users to connect to remote Recovery Bins on file servers and 

recover their own accidentally deleted files without having to bother Help Desk or IT staff. Undelete Server 

now includes 10 free Desktop Client Licenses. 

Support for x64 System s 
Undelete now supports systems (excluding Itanium) running 64-bit versions of the Windows operating 

systems. Note that x64 versions of Windows XP are not supported 

Undelete Editions  

Here is a brief description of the different Undelete editions. The tables in Appendix B show additional 

details. 

Undelete Server Edition  

Undelete Server Edition enables you to find and recover files deleted on the server where Undelete is 

installed as well as mapped shares on remote computers on your network (if they also have Undelete Server 

Edition installed). Undelete Server Edition can also connect directly to remote machines running Undelete 
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Server or Professional, allowing you to access Undelete on the remote computer as if you were sitting in 

front of the machine. Undelete Server Edition also supports the Undelete Desktop Client, which allows 

access to Recovery Bins on remote computers. Undelete Server includes ten Desktop Client licenses, and 

additional licenses can be purchased from Diskeeper Corporation. 

Undelete Professional Edition  

Like Undelete Server Edition, the Professional Edition can recover files from the computer where it is 

installed, and it can also recover files from computers that have Undelete Server Edition installed. 

Undelete Home Edition  

Undelete Home Edition can undelete and recover files deleted from your local computer, but it does not 

support the Undelete networking features.  

Important Points about Undelete  

Here are several important points about using Undelete: 

Á When you install Undelete, it will take the place of any other file recovery utilities currently installed 

on your computer. This includes the Windows Recycle Bin as well as third party products that perform 

similar functions. 

Á Where security is of concern, the Recovery Bin Properties can be set to completely erase files that are 

deleted from the Recovery Bin, using the SecureDelete option. The Wipe Free Space option performs a 

similar ñcleansingò of previously-deleted data to ensure it cannot be read. 

Á Long filenames might be shortened to the DOS 8.3 file naming convention when files are deleted from 

the Windows command prompt and recovered with Undelete. 

Á Undelete Server Edition cannot recover files on computers running the Home Edition of Undelete. It 

can, however, recover files on computers running Undelete Professional or Undelete Server.  

About Diskeeper Corporation  
Diskeeper Corporation, founded by its Chairman Craig Jensen, was incorporated in 1981. In 1986, 

Diskeeper Corporationôs flagship product, Diskeeper for VAX/VMS was introduced, establishing 

Diskeeper Corporation as the leader in defragmentation products for the corporate marketplace. Since then, 

the company has become established as a leader in OpenVMS and Windows performance and system 

management solutions. 

Part of our companyôs corporate purpose is to help Data Center Managers solve performance and system 

management problems. Superior technical capability coupled with meticulous market research fueled rapid 

growth for Diskeeper Corporation, and resulted in a high degree of customer satisfaction. 

Diskeeper Corporation has grown from five people in 1986 to more than two hundred today, with 

headquarters in California and a worldwide distribution network. The expansion of the company and the 

popularity of its products demonstrate a successful implementation of the companyôs purpose and the 

degree of technical and administrative capability that backs it up. 

Other Important Products  
Diskeeper Corporation is known throughout the computer industry as Innovators in Performance and 

Reliability TechnologiesÊ. If you are running any current Windows operating system (Windows 2000 

through Windows Vista), you should also have: 
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Diskeeper  automatic disk defragmenter for Windows  

Diskeeper is the most recommended network defragmenter in the world and independent lab tests confirm 

that it maximizes performance, lowers operating costs, and raises system productivity.  

Modern operating systems fragment files as they are written to the disk, resulting in degraded performance. 

Diskeeper completely handles the problem without adding to a system administratorôs workload. Thatôs 

why Diskeeper is considered an absolute necessity by top IT professionals worldwide. Get the system 

performance you deserve with Diskeeper, available from your local reseller or directly from Diskeeper 

Corporation. 

diskeeper.com 

 

Or visit Diskeeper Corporation Europe at: 

diskeepereurope.com/ 

 

 

 

 

http://www.diskeeper.com/
http://diskeepereurope.com/
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Installing Undelete  

 

This chapter explains how to install Undelete and provides important information you should know after 

the installation. 

Before the Installation  

 

Windows Versions Supported  
Undelete is supported on the Intel x86 platform (including Pentium and compatible CPUs from other 

manufacturers), running the Windows 2000, Windows XP, Windows Vista, Windows Server 2003, and 

Windows Server 2008 operating systems.  

Each Undelete edition supports a different set of Windows operating systems. See Appendix B for a list of 

the different Undelete editions and the operating systems they support. 

Note the following Windows Service Packs are required for these operating systems: 

Á Windows 2000 ï Service Pack 4 or higher 

Á Windows XP ï Service Pack 2 or higher 

Á Windows Server 2003 ï Service Pack 1 or higher 

Also note that x64 versions of Windows XP are not supported. 

File Systems Supported  
Undelete supports the NTFS and 16 and 32-bit FAT file systems, but the 12-bit FAT file system is not 

supported. (The 12-bit FAT file system is used on FAT volumes smaller than 16 megabytes in size, such as 

1.44 MB floppy diskettes.)  

Disks Supported  
Undelete supports a wide range of SCSI and IDE disks, including: 

Á Primary Partitions 

Á Extended Partitions 

Á Logical Drives 

Á Volume Sets / Spanned Volumes 

Á Mirror Sets 

Á RAID arrays 

Á SAN-attached volumes 

Á Removable disks (such as ZIP drives and many memory cards or other removable drives) 
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Undelete can provide data protection for any device that appears to Windows as a disk drive. However, 

there may be cases (such as USB flash drives or MP3 players) where Undelete protection is not needed or 

recommended due to limited free space and the rapidly-changing nature of the data stored on such devices. 

For this reason, Diskeeper Corporation recommends enabling Undelete only on your hard drives. These 

settings can be changed at any time via the Recovery Bin Properties options in Undelete. 

Resource Requirements  
The disk space requirements for Undelete Professional Edition and Undelete Desktop Client are about 8 

megabytes or less.  

Undelete Server Edition requires up to 35 megabytes of disk space. 

After Undelete is installed, a Recovery Bin is created by default on each disk volume detected on your 

computer. Although these Recovery Bins initially use no disk space, they will eventually grow as files are 

deleted. The default size limit  for these Recovery Bins is 20% of the available free space, but this can be 

changed easily with the Recovery Bin Properties option on the Tools menu. 

Installation Overview  

Undelete is installed from a CD-ROM or from a downloaded file. The Undelete installation program: 

Á Confirms that you have Administrator privileges. 

Á Determines which version of Windows you are running. 

Á Checks for sufficient space on the disk for the installation. 

Á Recognizes and will install over previous versions of Undelete. 

Á Copies the Undelete files to the destination directories. 

Á Updates the Windows registry. 

Á Replaces the Windows Recycle Bin icon on your desktop with the Recovery Bin Icon, but leaves the 

Recycle Bin and its contents in the directory structure on your computer. (Note that Undelete Desktop 

Client does not replace the Recycle Bin icon, but instead adds an Undelete Desktop Client icon to your 

usersô desktops.) 

Á Initializes the Undelete service. 

Note: To complete the installation, it may be necessary to restart your computer. This starts the Undelete 

driver, which intercepts file deletion requests and redirects the deletion operations, causing ñdeletedò files 

to be placed in the Undelete Recovery Bin. A restart may not be necessary when installing the Undelete 

Desktop Client. 

 

Installation Procedure  

The Undelete package includes two separate programsðUndelete and Emergency Undelete. The full 

Undelete product includes both the Recovery Bin feature and the Search Disk feature. 

Emergency Undelete is a compact version of Search Disk, intended to run as a separate program in 

situations where any write activity on a disk could endanger the recovery of previously deleted files. 

Emergency Undelete requires no installation. It is run directly from a floppy disk or CD-ROM.  
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Installing Undelete from CD -ROM 
To install Undelete from CD-ROM, follow these steps while logged on to an account that is a member of 

the Administrators Group: 

1. Insert the Undelete CD-ROM into the appropriate drive on your computer. 

2. The Windows AutoPlay feature automatically starts the installation.  Just follow the directions 

displayed on your screen. 

If you have disabled the AutoPlay feature, use Windows Explorer to locate and double-click the 

Setup.exe file in the root-level folder on the CD-ROM and follow the directions displayed. 

Installing Undelete from a Downloaded File  
To install Undelete from a downloaded file, follow these steps while logged on to an account that is a 

member of the Administrators Group: 

1. After downloading the Undelete package to a temporary location on your computer, double-click the 

self-extracting executable file you downloaded. 

2. You will be prompted for a temporary location to extract the Undelete files into.  You can accept the 

default location shown or click Browse to select another location.  

3. Follow the instructions displayed to install Undelete or to create an Emergency Undelete floppy or 

USB disk. 

After the Installation  

After installing Undelete, there are still several steps to consider. 

Check for Update    

The first time you run Undelete, it automatically checks to see if a more recent version of Undelete is 

available. If so, you are given the option to download and install the newer version. When the download 

screen is displayed, click Run this program from its current location to begin installing the update. Or, 

click Save this program to disk to save the Undelete update installation package on your computer for 

later installation. (To install an update stored on your computer in this manner, simply double-click the file 

you downloaded and follow the instructions displayed.) 

You can check for Undelete updates any time you want. Use the Check for update option in the Help 

menu to see if a newer version of Undelete is available. 

About Windows Service Packs  
There is typically no need to upgrade Undelete each time you install a new Windows Service Pack upgrade. 

Important Note:  Windows XP Service Pack 2 (SP2) and Service Pack 3 (SP3) establish default security 

settings that can prevent Undelete Server Edition from communicating with Undelete computers 

throughout your network. Be sure to visit www.undelete.com/sp2 for the latest information about 

configuring your Windows XP computers to run Undelete. 

 

http://www.undelete.com/sp2
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Registering Undelete  
After the Undelete installation is complete, you may be given the option to register your purchase. You can 

also register Undelete via the Register Undelete 2009 option in the Undelete Help menu.. 

If you are a volume license customer, be sure to register your Undelete purchase to receive the free 90 days 

of telephone support included with Undelete. Non-volume license customers should also register Undelete 

to receive e-mail technical support. 

A Note About Repairing Your Windows System  
Performing an emergency repair or reinstallation of a Windows system can possibly change or disable 

certain system information or services. For this reason, it may be necessary to reinstall Undelete after 

repairing your Windows system. 

A Note About Firewalls  
As a normal part of its operation, Undelete acts as a server on your network. If you are running a hardware 

or software firewall, you may see messages indicating Undelete is trying to act as a server. These messages 

are expected; you can safely allow these events.  

You may also be notified that Undelete is trying to access the Internet. It is important to note that Undelete 

does not access the Internet (except when you specifically use the Check for Updates feature), but it does 

use Windows mechanisms that may trigger these alerts from your firewall. Again, these messages are 

expected and you can safely allow the events. 

About the Undelete Service  
Undelete is primarily designed as a ñSet It and Forget Itò

®
 file recovery system. In order to accomplish this 

goal, it creates a Windows service. The service allows Undelete to run in the background while other 

applications are running. 

After installation, the Undelete service starts automatically each time your Windows system is started. The 

Undelete service runs all the time, whether or not Undelete is in use. This service consumes negligible 

system resources. It must be running for Undelete to save deleted files in the Recovery Bin and for the 

Undelete user interface to operate correctly.  

Unin stalling Undelete  

Follow these steps to remove Undelete from your computer: 

1. From Control Panel, double-click Add/Remove Programs. 

2. Click the Install/Uninstall  tab. 

3. Highlight Undelete. 

4. Click the Add/Remove button. This removes the Undelete service, files, Program Group, and registry 

entries from your computer. 

5. Restart your computer. Undelete will not be removed completely until you restart. 

6. As a final step, manually delete the Undelete installation directory if it exists. 

Important Note: It may be necessary to reboot your computer after uninstalling Undelete in order to fully 

restore the native Windows Recycle Bin function. 
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Installing the Undelete Desktop Client  

Undelete Server Edition also supports the Undelete Desktop Client, a special version of Undelete which 

allows network users to recover their own deleted files from a file server. This allows users to ñhelp 

themselvesò when they accidentally delete files and frees up System Administrators and Help Desk 

technicians for more important tasks. 

In many cases, the Undelete Desktop Client will be installed using the PushInstall
®
 feature described in 

Using PushInstall on page 47. PushInstall allows you to easily install the Undelete Desktop Client on one 

or a thousand computers with a few mouse clicks. Undelete Server includes ten Desktop Client licenses, 

and additional licenses can be purchased from Diskeeper Corporation. 

To install the Undelete Desktop Client on a single computer, follow the instructions earlier in this chapter 

for installing Undelete. 
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C h a p t e r  2 

Using Undelete  

 

This chapter describes the various features offered by Undelete and explains their operation. 

Opening the Undelete Interface  

To open the Undelete interface and access its various features, double-click the Recovery Bin icon on your 

desktop. 

Here is an example of the Recovery Bin display, which is the main view of Undelete: 

 

The Recovery Bin interface contains pull-down menus and a toolbar. Many of the functions offered are the 

same on the menus and toolbar. A tree view of available disk volumes and folders is also displayed, plus a 

list of files that were removed from the selected volume or folder, but have been saved in the Recovery Bin.  

Tree View 

Pane 

Toolbar  

Menus  

Status Bar  

File 
Information 

Pane 
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Here are descriptions of the various parts of the Recovery Bin interface: 

Tree View Pane  
This section of the Recovery Bin display shows a tree view of the available disk volumes and folders. Click 

on the icon of a disk volume to view a list of the files in the Recovery Bin that were ñdeletedò from the root 

directory of that volume, or click on one of the folder icons to view the ñdeletedò files from that folder. 

As with Windows Explorer, click on a ñ+ò symbol next to the icon to expand a tree (show subfolders), or 

click the ñ-ò symbol to collapse it (hide subfolders). 

Undelete Server Edition and Undelete Professional Edition can also display mapped drives on remote 

computers, if the remote machine is also running Undelete Server or Professional. (The Undelete Desktop 

Client only shows mapped network drivesðlocal drives are not shown.) 

 This icon indicates mapped file shares on computers that are running Undelete Server Edition. You can 

view the files deleted from these shares by double-clicking the icon and navigating to the deleted files. 

 This icon indicates mapped file shares on computers that are not running Undelete Server Edition, or 

the server is currently unavailable. You can hide shares displaying this icon by using the Disconnect 

Network Folder  option in the Undelete toolbar. 

In some cases, neither of these icons are displayed. If so, use the Connect Network Folder option on the 

Undelete toolbar  and enter login credentials as prompted to connect to your network shares. You can 

also use the Connect Network Folder option to connect to a shared folder that you have not already mapped 

in Windows Explorer. 

If you do not know from what folder a file was deleted, you can search for it, using the Search Recovery 

Bin feature. This feature can be accessed from the toolbar or from the File menu. 

File Information Pane  
The file information pane shows information about the files in the Recovery Bin.  

It is also where you select specific files you want to recover. To select more than one file, hold the <Ctrl> 

key while clicking on the names of the files you want to recover. Or, you can hold the <Shift> key to select 

a continuous list of files. 

Here is the information shown in the file information pane: 

Name 

This column of the display shows the original filename and extension of the files saved in the various 

\RecoveryBin\ directory folders on your computer. Right-click a filename as a shortcut to Recover or 

Delete it. 

Click on the title bar at the top of this column to sort the files by name in forward or reverse alphabetical 

order. 

Copies  

This column in the display shows the number copies of the deleted file in the Recovery Bin, or in the case 

of Microsoft Office files, this column shows the number versions of the file in the Recovery Bin.  

Click on the column heading to sort the files by number of copies in ascending or descending numerical 

order.  
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 Tip:  Right-click a file in the file information pane and select the View Copies option to see a listing of the 

different copies of the file that have been saved by Undelete. Then, right-click one of the versions of the 

file shown in the listing and select options to recover, delete, or open the file. 

Size 

This column of the display shows the size of the files either stored in the Recovery Bin or detected by the 

Search Disk feature. 

Click on the title bar at the top of this column to sort the files by size in forward or reverse order. 

Date Deleted  

This column of the Recovery Bin display shows the date a file was ñdeletedò and moved to the Recovery 

Bin. 

Click on the title bar at the top of this column to sort the files by the date they were deleted, shown 

alternately in forward or reverse date order. 

Date Modified  

This column of the Recovery Bin display shows the date a file was modified. 

Click on the title bar at the top of this column to sort the files by the date they were modified, shown 

alternately in forward or reverse date order. 

Deleted By  

This column of the Recovery Bin display shows the names of the accounts used to delete files.  

Click on the title bar at the top of this column to sort this column alphabetically, shown alternately in 

forward or reverse date order. 

Note that the name reported in the "Deleted by" column is the name of the account that was used to 

authorize the file deletion. In the case of a local file delete, this is the account under which you logged in, 

shown as the name of the local machine, followed by the name of the account used on that machine. If you 

are logged on using a domain account, the name shown will be the name of the domain followed by the 

domain account name. 

When files are deleted from a remote machine via a mapped share, things are a bit more complicated. In 

this case, the account that is used to authorize the deletion is the account that authorized the mapping of the 

share on the machine to which the disk is directly attached. Thus, if you log onto LOCAL1\YourName, map 

a share on SERVER1 using your DOMAIN1\YourName account, and delete a file on the share, the 

"Deleted by" name is "DOMAIN1\YourName" in the Recovery Bin on SERVER1. This is because 

SERVER1 does not ñknowò anything about the LOCAL1\YourName local accountðit only knows about, 

and can get information for, the DOMAIN1\YourName account. 

Owned By  

This section of the Recovery Bin display shows who, if anyone, owned the deleted file. 

Click on the title bar in this section to sort the files by the names of their owners, shown alternately in 

forward or reverse alphabetical order. 

Toolbar  
The Undelete toolbar has icons for the most common Undelete tasks. Each of these icons and tasks are 

described in their respective sections later in this chapter. Note that some of these toolbar icons are not 

available in Undelete Home Edition or the Undelete Desktop Client. 
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These options are available from the Undelete toolbar: 

ðView CopiesðSee a listing of the copies of the selected file saved by the Version Protection for 

Microsoft Office files feature 

ðRecover selectedðRetrieve deleted files from the Recovery Bin 

ðDelete selectedðRemove selected files from the Recovery Bin 

ðEmpty Recovery BinðRemove all the files from the Recovery Bin 

ðSearch Recovery BinðLocate files in the Recovery Bin 

ð Search DiskðFind and recover files that have really been deleted (Undelete Server, Professional 

and Home editions only) 

ð Recovery Bin Exclusion ListðSpecify which files you donôt want to be saved in the Recovery 

Bin (Not available in the Undelete Desktop Client) 

ðRecovery Bin PropertiesðChange a variety of Recovery Bin settings (Not available in the 

Undelete Desktop Client) 

ðConnect to a Network FolderðDisplay Recovery Bins from remote computers in the Tree View 

pane (Not available in Undelete Home Edition) 

ðDisconnect from a Network FolderðRemove Recovery Bins from remote computers from the 

Tree View pane (Not available in Undelete Home Edition) 

ðConnect to a Remote ComputerðConnect to the Recovery Bin on a remote computer (Undelete 

Server Edition only) 

ðHelp TopicsðView the Undelete Help system 

The toolbar buttons provide a convenient way to access the most common Undelete features, which are 

described in this chapter. 


