How to get started with TrustDefender

If you have not already purchased TrustDefender:
To purchase TrustDefender click on the following link and this will take you through to the online shop:

Gold Edition
Free Download

Consumer Version,
21 days free trial,
Windows 95-XP,
Vista Version coming
SO0N

TrustDefender v1.9 Build
801, Date: 0210/2007
Filesize: 1.5 MByte

When in the online shop, click on the buy now icon. This will take you to a form requiring you to fill in
the required information to make a purchase.
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You will see the following window. Then follow prompts in the online shop to make your purchase. You
will need to fill in details required boxes/section and also you will need to provide payment details.
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Language: | English v Show prices in: Australian Dollar v

* Your cart

Pos. Product Name Shipping Qty. Price per Unit

1 TrustDefender v2 Gold Edition [#3001773091 electrome 1 AUD 24.34 .

Subscription: Duration of the subscnption: Until cancelled / Payment interval: every 12 months
Regular subscription payment: AUD 18,24 [Info)

cdite »
|3,> Total: AUD 24.34 [1nfo)
(plus any applicable tax/VAT)
Tax/VAT may be added for cartain countnes, Exact details are provided before the order 1s completed,
Returning Customer / Reseller

Login data [Info]
User 1D Password

User data forqotten or unknown 7

New customer
You can indicate & separate shipping or billing address,  needed, at & later point In ime

Personal Information

License to @ first name, last name
O the company name

Company

Salutation v

First Name * f

Last Name * |

Crraat Addrare * I

When your purchase is confirmed, you will receive a copy of the following type of email from (element5)
TrustDefenders Online Shop with the following details:

Dear XXXXXXXX,

Thank you for your order of TrustDefender Gold Edition and welcome to the
TrustDefender Community.

This email contains important information and instructions how to download, how
to activate and how to get started with TrustDefender Gold Edition.

A “How to get started” Document with detailed information can also be found on
our homepage at http://www.trustdefender.com/content/view/198/83/

1. Software Download
TrustDefender Gold Edition can be downloaded via the TrustDefender Homepage at
http://www.trustdefender.com/downloads/gold/TrustDefenderSetup.exe

Please execute (run) this Installer and TrustDefender will automatically be
installed.

2. Enter License Details

Your License Details are as follows:
Your registered Name is: XXXXXXXXXXXX
Your License Key is:

,0.9,0.9,0,9.9,0.9,0.9,9,0.9,0,9,0,0.9,0.9.0,0.9,0,9,0,0.9,0.9,0,9,.9,0.9,0.9,.0,0.9,0,0.0,0.9,0,9,0,0.0,0.9,0,0.9.0.9,0.9.9.0.9.0,99,0.9,0.990,090,04


http://www.trustdefender.com/content/view/198/83/
http://www.trustdefender.com/downloads/gold/TrustDefenderSetup.exe

After the installation of TrustDefender (Part 1), you should see an orange Icon
in the Tray Bar (near the clock) - it’s the round orange ball with the letters
“TD” inside.

You can enter the License Details by right-clicking on the TrustDefender Icon ->
File/Help -> About / License -> Update License.

In the presented dialog box, please enter your registered Name and your License
Key exactly as they appear in this email.

For technical Support, please see http://support.trustdefender.com or send an
email to support@trustdefender.com

3. How to use TrustDefender

Please refer to the Quickstart Guide
(http://www.trustdefender.com/content/view/87/83/) or check out the complete
Manual for TrustDefender Gold Edition
(http://www.trustdefender.com/content/view/181/83/)

Thanks again for your purchase
Your TrustDefender Team

How to enter your license details into TrustDefender Software
To ensure TrustDefender is licensed and running you will need to copy and paste the Name and the
License Key from your email into the TrustDefender software in the following way:

1. You will see an orange icon or a blacked out in the bottom right hand trayE or

2. Right click on this TD icon or

3. A box will appear as follows:
History 4
Secure Favorites »

Control Center
Preferences
Website Protecton »

Inspect Computer Now (SafedSecure)
v Enable TrustDefender

Learning Mode

Sign in
File / Help »

4. Click on the File/Help section as highlighted above
5. Slide curser over File/Help to About/License

6. Left click on the About/License section


http://support.trustdefender.com/
mailto:support@trustdefender.com
http://www.trustdefender.com/content/view/87/83/
http://www.trustdefender.com/content/view/181/83/

History 4
Secure Favaorites L4
Control Center
Preferences
Website Protection ]
Logs |
Quickstart Guide
Report Problem Inspect Computer Mow (Safe&Secure)
Check for update v Enable TrustDefender
—  Buy TrustDefender i
About f License | LI_Ea”T"ng Made
Sign in
Exit File f Help »

When you left click on the “About / License” line the following box should appear:

The TrustDefender Gald Edition is not yet licensed...

Name:

-

License Details

Please enter your Name and License Key EXACTLY as they appear in the Instructions,
or choose “Evaluation Yersion” for the 21 day trial of TrustDefender Gold Edition.

License Key:

T —— -

7. Please go to your email from element 5 found in your in box to retrieve Name and License Key

8.

details.

Insert your Name and License Key to activate full TrustDefender Gold 12 month License
a. Please cut and paste your Name into the Name box

Vi.

To copy and paste hold down finger on left click button

Whilst holding down left click button drag curser across highlighted Name and
release left click button

The section you wish to copy should remain highlighted

Right click on button and a box will appear with the words copy at the top
Left click of copy when highlighted as curser moves over copy.

Your Name will be copied
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vii. To paste, go to Name section with cursor and right click,
viii. Drag cursor down to paste and left click

Cut

Copy

Clear Selection

Select All

Copy Ta...
Paste From...

Flip/Rotate. ..
Stretch/Skew. ..
Inwvert Colars

b. Please cut and paste License key into the License Type box (repeat process)

i. To copy and paste License Key, hold down finger on left click button

ii. Whilst holding down left click button drag curser across highlighted License key

and release left click button
iii. The section you wish to copy should remain highlighted

iv. Right click on button and a box will appear with the words copy at the top

v. Left click of copy when highlighted as curser moves over copy.
vi. Your Name will be copied
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vii. To paste, go to License section with cursor and right click,
viii. Drag cursor down to paste and left click
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c. Your TrustDefender Gold Edition of the software should now be fully activated
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AP Database Version: 1.3
See htkp: /i, brustdefender . com

' TruskDefender w1.9.7.601 on WIN32

This Product is licensed ko

License Type: TrustDefender Gold Edition |
" Update License J

Note: The License is for 12 months only and will be updated annually.
d. When this is complete — Press OK

9. Your copy of TrustDefender is now Licensed
10. Thank you for your enquiry and purchase.



